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Adams Support Coordination SMS Text 

Messaging Policy 

Data Sharing 

• Customer data is not shared with third parties for promotional or marketing 

purposes. 

• Mobile opt-in and consent are never shared with anyone for any purpose. Any 

information sharing that may be mentioned elsewhere in this policy excludes mobile 

opt-in data. 

SMS Messaging Terms and Conditions 

By opting in to receive text messages from Adams Support Coordination, LLC, you agree to the 

following terms and conditions. 

1. Messaging Program 

The Adams Support Coordination SMS messaging program is used to communicate with clients, 

guardians, and other authorized individuals regarding support coordination services. 

Text messages may include appointment reminders, scheduling updates, service coordination 

communications, requests for information, follow-up communications, and other service-related 

notifications. 

Message frequency will vary based on communication needs. 

2. Consent to Receive Text Messages 
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By providing your mobile phone number and opting in to receive SMS messages, you consent to 

receive text messages from Adams Support Coordination 888-897-7816 at the mobile number 

you provided. 

Consent to receive text messages is not a condition of receiving services from Adams Support 

Coordination. 

3. Opting Out 

You may cancel the SMS service at any time by replying “STOP” to the phone number from 

which you received messages. 

After you send “STOP,” Adams Support Coordination will send you a confirmation message 

indicating that you have been unsubscribed. After that confirmation, you will no longer receive 

SMS messages from us. 

If you would like to receive SMS messages again in the future, you may opt in again using the 

same process you originally used to enroll. 

4. Help and Support 

If you experience issues with the messaging program, reply “HELP” for assistance. 

You may also contact Adams Support Coordination directly at: 

Email: Lesley.adams@adamsnj.com 

5. Message and Data Rates 

Message and data rates may apply to messages sent to you by Adams Support Coordination and 

to messages you send to us. 

Message frequency will vary based on communication needs. 

For questions regarding your text messaging or data plan, please contact your wireless service 

provider. 

6. Carrier Disclaimer 

Wireless carriers are not liable for delayed or undelivered messages. 

7. Privacy and Confidentiality 

Adams Support Coordination respects the privacy and confidentiality of individuals who 

communicate with us through SMS. 
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Customer information is not shared with third parties for promotional or marketing purposes. 

Mobile opt-in information and consent are never shared with anyone for any purpose. Any 

information-sharing provisions that may apply to other Adams Support Coordination services 

exclude mobile opt-in and consent data. 

SMS communications may contain information related to support coordination services. Clients 

and authorized representatives should use reasonable care when communicating personal or 

confidential information by text message. 

8. Updating Your Mobile Number 

If your mobile number changes, please notify Adams Support Coordination so that our records 

can be updated and messages are not sent to an incorrect or unauthorized recipient. 

9. Changes to This Policy 

Adams Support Coordination may update this SMS Text Messaging Policy when necessary. 

Updated terms will apply to future SMS communications after the revised policy becomes 

effective. 

10. Contact Information 

For questions regarding this SMS Text Messaging Policy or the Adams Support Coordination 

messaging program, please contact: 

Adams Support Coordination, LLC 

Email: Lesley.adams@adamsnj.com 
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